Doggie Daycare Rules, Regulations & Liability Waiver

*HOURS OF OPERATION- Daycare is open and available Monday through Friday from 8am to 6pm and Saturday from 9am to 5pm. ***Daycare closes 3 weeks per year; the week of Thanksgiving and the week(s) of Christmas and New Years.***

*DOCUMENTATION- A Boarding & Facility Agreement and Doggie Daycare must be filled out and on file prior to attending. 
AGE & GENDER & BREED(S)- Dogs of all ages, genders and breeds ARE ALLOWED to participate in Doggie Daycare at The Pet Resort. ***Puppies must have their first 2 rounds of puppy vaccines with a Bordetella and a Canine Influenza.*** ALL dogs are required to meet the Facility’s vaccination requirements and protocols. ALL dogs are required to be spayed or neutered at 6 months of age. ALL dogs are required to pass a Temperament Test & Evaluation day prior to attending regular Doggie Daycare. Although we carefully screen all applicants, occasionally we discover that this is not an appropriate environment for every dog; as often times dog’s temperaments can change drastically with age. The Pet Resort reserves the right to permanently remove any dog from Daycare, at any time.
*VACCINE & SPAY/NEUTER REQUIRMENTS- We require all dogs to be spayed or neutered at 6 months and our vaccine requirements are as follows.
 Rabies
 Distemper/Parvo
 Bordetella (Every 6 months)
 Canine Influenza
 Discounted Fecal (Every 60 Days)
 Proof of current flea prevention 
***We recommend double checking with your vet to ensure your baby has received a Bordetella within 6 months and the Canine Influenza vaccine as it is the one most frequently missing from new dogs vaccine history.***

*EVALUATION DAY- Your first day of Daycare is FREE as we use it as an "evaluation" day to ensure the best group fit and the play type and personality of your dog. ***Evaluation Days must be scheduled in advance and are offered Monday through Wednesday and Saturday’s.***

*PRICING- After the evaluation day, you can attend Daycare at an hourly rate of $5.00 per hour; anything over 6 hours is considered a full day @ a flat rate of $30.00 OR you can purchase a Punch Card--4 pre-paid days @ $120.00 and the 5th day is FREE. 

*RESERVATIONS- Reservations are required. And we will only allow dogs to attend on an every other day schedule (Mon, Wed, Fri OR Tues, Thurs, Sat). Daily attendance makes them overly tired and less tolerant of one another which can result in scuffles.

*CANCELATIONS- We have a daily cap on the number of dogs we can take into Daycare and a Waitlist for New Clients; therefore, if you need to cancel your reservation for any reason, please give us as much notice as possible. 2 “No Shows” will result in your reserved day(s) being relinquished. 

*INJURIES & ILLNESS- At The Pet Resort, we strive to provide your dog with excellent care and a fun experience during their stay. Although animals are supervised at all times, injuries can still occur while dogs are playing together such as scratches, cuts or sprained joints. Such injuries are rare, but they do occur at all Doggie Daycares. In addition, while infrequent, dogs can get into fights, even under close supervision. Common areas for bites as a result of these fights are the snout, ears, tuft of the neck and paws. At The Pet Resort, we have procedures to screen dogs for aggressive behavior and we do not allow aggressive dogs to play with other dogs. However, even the friendliest of dogs can get into fights with very little or no warning. 

*HEALTH & SAFETY- In addition to injuries, it is possible for dogs to transfer illness such as upper respiratory infections and kennel cough, even with the required vaccinations and boosters. This is just like at a daycare for children where illness such as pink eye and the flu can be transferred from one child to another. Such illnesses do not occur often and all dogs must have the necessary vaccinations to check-in. ***We will not accept dogs into Daycare that are exhibiting symptoms of illness; i.e. coughing, loose stool, mouth warts and/or discharge from the eyes.*** These all have the potential to be health concerns that can be contagious. If you notice any of these issues, you will need to make a separate appointment with your vets office to have them addressed and be cleared for play to return. We provide pool/water play and CANNOT guarantee that dogs with sensitive ears/infections can be restricted from such play. Finally, we ask that you make every effort to keep your dogs nails properly trimmed for the safety of the dogs and staff. If we find that your dogs nails have become a hazard, we will trim them at the Resort for a fee of $16.00.

*PHOTOGRAPHS- I understand that photographs, video or digital recordings are taken of the facility, pets, customers and staff on a regular basis for, among other things, use in advertising by The Pet Resort. I acknowledge that all such images, together with prints and copyrights, therein are the property The Pet Resort. I give The Pet Resort my consent, permission, and authorization, without compensation to me, to use, reproduce, and alter the images, in print and electronic format (including the internet), either alone or in combination with other texts and graphics. 
1. I agree that The Pet Resort will not be liable for any claims of injury, illness, damage or death to my dog during its stay and that under no circumstances will The Pet Resort be liable for consequential damages. 
2. I understand that I am financially responsible for ALL charges that my pet will incur during his/her time at The Pet Resort. I also understand that I am responsible for any damages (damages to bedding, drywall, hoses, play equipment, etc.) that my dog might inflict during his/her time at The Pet Resort. ALL charges are to be settled at the time I pick my dog up from The Pet Resort.
3. I certify that I have informed The Pet Resort of all dog and human aggression. I agree that I am responsible for any harm caused by my dog while in the care of The Pet Resort & Grooming Salon. I shall indemnify The Pet Resort against any claims made against it or for losses or damages suffered by The Pet Resort as a result of my dog.
4. I understand that, in the event my dog appears to be ill or at significant risk of    experiencing a medical problem, The Pet Resort will attempt to contact me for instructions prior to seeking veterinary care. If I cannot be reached, I agree that The Pet Resort may use its reasonable discretion in seeking veterinary care on my behalf and I will be responsible for all related expenses. I understand that The Pet Resort will attempt to use my preferred veterinarian, but if my preferred veterinarian is unavailable or other circumstances mandate, I authorize The Pet Resort to use the veterinarians of its choice. I agree that The Pet Resort will not be liable for the actions and decisions of the veterinarian. I also agree to be responsible for any reasonable fees assessed by The Pet Resort for emergency care and transportation.
5. I authorize my veterinarian to share the medical records of my dog with The Pet Resort and other veterinarians. I assume full responsibility for payment of all veterinary services rendered, including, but not limited to, diagnosis, treatment, necessary grooming, medical supplies, transportation and boarding. I agree to make such payments directly to the attending veterinarian or reimburse The Pet Resort if direct payment cannot be made. This agreement and waiver is valid from the date below and grants permission for future veterinary care without the need for additional authorization each time The Pet Resort cares for one or more of my dogs. 
6. I certify that I have read and understand this Agreement and the rules and regulations set forth herein. I agree to abide by the rules and regulations and accept all the terms, conditions and statements of this Agreement and confirm the truthfulness of the contents of the Application form completed by me.

	Signature:_________________________________ Print 

Name:_____________________________ Date:_____________
